LIMITED LIFETIME WARRANTY \SI’P Blackwood

CABINETS

Blackwood Cabinets Inc. (“Blackwood”) warrants its Ready-to-Assemble (“RTA”) cabinetry
products to be free from defects in material and workmanship under normal residential use for
as long as they are owned by the original residential consumer purchaser. This Limited Lifetime
Warranty is subject to the exclusions, limitations, and disclaimers stated herein.

1. Coverage

This warranty applies solely to cabinetry, door fronts, drawer boxes, face frames,
shelving, and structural components manufactured and distributed by Blackwood.
Hardware components, including hinges, glides, and drawer slides, are covered under a
separate limited warranty of five (5) years from the original purchase date, unless
otherwise specified by their respective manufacturer.

All Blackwood cabinetry is intended for normal indoor residential use only. This warranty
extends exclusively to the first residential consumer purchaser and is non-transferable.

2. Applications of Coverage

This Limited Lifetime Warranty does not cover:

e Damage resulting from improper handling, storage, installation, or assembly by any
party other than Blackwood.

e Damage or failure resulting from exposure to moisture, humidity, temperature
extremes, direct sunlight, or improper environmental conditions.

e Damage from abuse, misuse, neglect, accidents, alterations, or modifications of
any kind.

e Wear and tear from normal aging, cleaning, or maintenance.

e Variations in color, grain, or texture of wood, veneer, laminate, or painted finishes,
including darkening, fading, yellowing, or changes due to exposure to light, smoke, or
household chemicals.

e Damage caused by acts of nature, fire, flood, or other environmental events.

e Improper cleaning methods, use of abrasive or chemical cleaners, or contact with
moisture left on cabinet surfaces.

e Labor charges for removal, installation, or transportation of defective or replacement
products.

e Products installed in rental, commercial, institutional, or multi-unit properties.

e Cabinets, parts, or accessories that have been repaired, altered, or refinished by
anyone other than Blackwood or an authorized representative.

Disclaimer:
e Normal wood movement (including expansion, contraction, or warping up to 1/8" in doors

under 24" wide or 42" tall) shall not be considered a defect. Miter joints separating
slightly due to seasonal changes are considered normal.
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e Painted finishes may develop hairline cracks at joints or corners over time due to natural
wood movement; such conditions are not covered under this warranty.

3. Duration of Warranty

e For residential use, this warranty remains in effect for as long as the original consumer
purchaser owns the product in its originally installed location. For commercial
installations, the warranty period is limited to one (1) year from the date of original
purchase.

e Hardware, accessories, and specialty components supplied by third-party vendors are
warranted only to the extent of the original manufacturer’s warranty, if any.

4. Warranty Remedies

e |f a product defect covered by this warranty is found, Blackwood will, at its sole
discretion, repair, replace, or issue a credit for the defective component. Replacement
parts will be manufactured to current specifications and may not exactly match the
original due to variations in grain, texture, or finish.

e Blackwood reserves the right to inspect any claimed defective product prior to
replacement or repair. If the product or component is discontinued or unavailable,
Blackwood may substitute a similar item or issue a credit equivalent to the original
purchase price of the defective item.

e Labor, installation, removal, transportation, and associated costs are not covered
under this warranty.

5. Warranty Claim Procedure

To initiate a warranty claim, the original purchaser must submit a written claim to Blackwood
Cabinets Inc. to support@blackwoodcabinets.com and include the following:

e Proof of purchase (invoice or order confirmation)

e Photographs of the defect

e Description of the problem and product location

e Contact information for inspection coordination
Disclaimer:

e Claims must be submitted within thirty (30) days of discovery of the alleged defect.
Failure to notify Blackwood within this period may void the claim.

e Products must not be removed, altered, or repaired prior to inspection by an authorized
Blackwood representative, or the claim may be denied.
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6. Exclusions and Disclaimers

e This warranty is the sole and exclusive warranty of Blackwood Cabinets Inc. and
replaces all other warranties, express or implied, including but not limited to implied
warranties of merchantability and fitness for a particular purpose.

e Blackwood’s liability is limited solely to the repair, replacement, or credit of defective
products as stated herein. Under no circumstances shall Blackwood be liable for any
indirect, incidental, or consequential damages, including but not limited to loss of use,
profit, or business interruption.

e This warranty does not create any rights or obligations beyond those expressly stated.

7. Additional Terms

e Replacement parts or products are warranted only for the remaining period of the
original warranty.
All returned or replaced items become the property of Blackwood Cabinets Inc.
Blackwood reserves the right to modify or discontinue products, colors, or materials at
any time without notice or obligation to replace any product previously manufactured.

e This warranty gives the consumer specific legal rights. Some states do not allow the
exclusion or limitation of incidental or consequential damages, so these limitations may
not apply in all cases. Consumers may also have other rights that vary by state.

8. Governing Law

This Limited Lifetime Warranty shall be governed by and construed in accordance with the laws
of the State of Georgia, without regard to its conflict of law principles.

Blackwood Cabinets Inc.
All rights reserved. Unauthorized reproduction or misrepresentation of this warranty is
prohibited.
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